
INFORMATION SECURITY MANAGEMENT SYSTEM - ISO/IEC 27001:2005

This is to certify that:

TeleDirect Communications Inc.
4745 Chippendale Dr.
Sacramento
California
95841
USA

Holds Certificate No: IS 515038

and operates an Information Security Management System which complies with the requirements of ISO/IEC 27001:2005 for
the following scope:

The implementation, deployment, operations and support of an Information Security
Management System for ensuring the confidentiality, integrity and availability of customer
data collected on call center floor at our facility located at 4745 Chippendale Drive,
Sacramento, CA, in accordance with the Statement of Applicability dated April 2011 and ISO
27001:2005.

The implementation, deployment, operations and support of an Information Security
Management System for ensuring the confidentiality, integrity and availability of customer
data collected on call center floor at our facility located at 4745 Chippendale Drive,
Sacramento, CA, in accordance with the Statement of Applicability dated April 2011 and ISO
27001:2005.

For and on behalf of BSI:

VP Regulatory Affairs, BSI Group America Inc.

Originally Registered: 11/28/2007 Latest Issue: 07/15/2011 Expiry Date: 11/27/2013
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This certificate remains the property of BSI and shall be returned immediately upon request.
An electronic certificate can be authenticated  online.  Printed copies can be validated at www.bsigroup.com/ClientDirectory
To be read in conjunction with the scope above or the attached appendix.
Americas Headquarters: 12110 Sunset Hills Road, Suite 200, Reston, VA 20190, USA.

https://pgplus.bsigroup.com/cert/default.asp?certnumber=IS+515038&crdate=15%2F07%2F2011&certtemplate=inc
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The implementation, deployment, operations and
support of an Information Security Management System
for ensuring the confidentiality, integrity and availability
of customer data collected on call center floor at our
facility located at 4745 Chippendale Drive, Sacramento,
CA, in accordance with the Statement of Applicability
dated April 2011 and ISO 27001:2005.
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This certificate relates to the information security management system, and not to the products or services of the certified organization. The certificate reference
number, the mark of the certification body and/or the accreditation mark may not be shown on products or stated in documents regarding products or services.
Promotion material, advertisements or other documents showing or refering to this certificate, the trademark of the certification body, or the accreditation mark,
must comply with the intention of the certificate. The certificate does not of itself confer immunity on the certified organization from legal obligations.

This certificate remains the property of BSI and shall be returned immediately upon request.
An electronic certificate can be authenticated  online.  Printed copies can be validated at www.bsigroup.com/ClientDirectory
To be read in conjunction with the scope above or the attached appendix.
Americas Headquarters: 12110 Sunset Hills Road, Suite 200, Reston, VA 20190, USA.


